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ACTION 2- DIGITAL NEIGHBOURHOOD INSTRUMENT
• PILOT PROJECTS FOR SPACES PROVIDING ASSISTANCE AND 

DIGITAL SKILLS
• BOOKLET WITH LESSONS LEARNED FROM THE PILOTS



ACTION 4- USER-CENTRIC E-GOVERNMENT
• DIGITAL SERVICES FOR EUROPE: PRACTICAL STRATEGY TOWARDS 

CITIZEN-CENTRED SERVICES - INSTRUMENT FOR MINISTERS, 
MAYORS & CDO'S TO BUILD A NATIONAL/LOCAL STRATEGY

• TESTING THE IMPLEMENTATION OF THE STRATEGY IN 5 LIVING LABS 
(HAMBURG (DE), KUTINA (HR), SPLIT (HR), NETHERLANDS, +1) 

• MAPPING OF LEVEL OF DIGITALISATION IN EU (STATE/CITY)
• ELECTRONIC TOOL TO HELP IMPLEMENT LOCAL/NATIONAL DIGITAL 

STRATEGY



ACTION 9- ROADMAP TO MYDATA
• MAKE THE LINK BETWEEN MYDATA AND PUBLIC POLICY
• SWOT ANALYSIS FOR MYDATA IN CITIES (6 CITY CASES + TEMPLATE)
• ROADMAP FOR MYDATA IN CITIES ELABORATED
• EXPERIMENTING AND PROMOTING CHANGE !



ACTION 13- CO-CREATING A 
BUSINESS MODEL APPROACH FOR CITIES

• WHITE PAPER ON BUSINESS MODEL APPROACH FOR CITIES ON 
DIGITALIZATION

• ELECTRONIC TOOL FOR A CITY BUSINESS MODEL TO EXPLOIT 
OPPORTUNITIES FROM DIGITALIZATION (1ST VERSION AVAILABLE)

• SEVERAL SCIENTIFIC ARTICLES AND PRESENTATIONS ON THE TOPIC 
• THE CITY OF OULU IS WORKING ON A PROJECT TO PUT THE 

BUSINESS MODEL APPROACH INTO PRACTICE



For more information:
kadri.jushkin@fin.ee

veronika_manova@abv.bg
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